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ABSENTEEISM 
6-1 
Why some people are always late. U.S. news & world report, 92:49-50, May 3, 1982. 
Interview with psychologist Pierre C. Haber. 
ri rs: *Tarainess. 


ATTITUDE SURVEYS 
6-2 HM261 .L51q 
Lees-Haley, Paul R. 
The questionnaire design handbook. Huntsville, Ala., Paul R. Lees-Haley Associa- 
tes, 1980. 102p. 
Descriptors: *Attitude surveys / *Questionnaires--Administration. 


CAREER PLANNING 
6-3 M-F iche 
Lancaster, Anita S. and Richard R. Berne. 
Employer-sponsored career development programs. Arlington, Va., Educational Re- 
sources Information Center, 1981. 69p. (ED 205 779) 
Descriptors: *Career planning--Research / *Employee development--Research / 
*Employee development--Case studies. 


CAREER STAFFING 
6-4 
Marshall, Ann E. 
Recruiting alumni on college campuses. Personnel journal, 61:264-266, April 1982. 
Descriptors: *College graduates--Recruitment--Case studies / *Employment ser- 
vices--Administration. 


6-5 
Stoops, Rick. 


Minority recruitment. Personnel journal, 61:254-255, April 1982. 


riptors: *Minority groups--Recruitment--Case studies / *Police--Recruit- 
ment--Case studies / Local government. 


CHANGE, ORGANIZATIONAL 
6-6 
Albrecht, Karl. 


why it's time for a systems approach to organization development. Training, 
19:53+, May 1982. 
Descriptors: *Change, Organizational / *Organization development--Methods. 


6-7 
Boje, David M., Donald B. Fedor and Kendrith M. Rowland. 


Myth making: a qualitative step in OD interventions. Journal of applied behavioral 
science, 18:17-26, no. 1 1982. 


Descriptors: “Organization development--Methods / Mythology. 


6-8 
Stebbins, Michael W. and Charles C. Snow. 


Processes and payoffs of programmatic action research. Journal of applied behavioral 
science, 18:69-86, no. 1 1982. 


escri rs: *Organization development--Case studies / Action research / Health 
maintenance organizations. 





CIVIL SERVICE, FEDERAL 
bei 
U 


9 1e55 .Un38c 
.-S. Congress. House. Committee on Post Office and Civil Service. 


Cost of shutting down Federal government on November 23, 1981. Washington, U.S. 
Govt. Print. Off., 1982. 2112p. (H. com. print. 97th Cong.) 
Report prepared by the staff of the Subcommittee on Civil Service. 
Descriptors: *Civil service--Administration--Costs / *Labor costs / *Administra- 
tive agencies--Costs / Administrative leave--Costs / Federal government. 


6-10 
Von Ward, Paul. Ia11.1 .V89d 
Dismantling the pyramid: government by the people. Washington, Delphi Press, 1981. 
231p. 
Descriptors: *Bureaucracy / *Politics and government / *Civil service reform / 
Federal government. 


CIVIL SERVICE, FOREIGN 
6-11 
Aina, Sola. 
Bureaucratic corruption in Nigeria: the continuing search for causes and cures. 
International review of administrative sciences, 48:70-76, no. 1 1982. 
Descriptors: *"Nigeria--Civil service / *Civil service ethics / *Corruption (in 
politics). 


6-12 Ic166 .G79G19m 
Garrett, John. 


Managing the civil service. London, Heinemann, 1980. 198p. 
Descriptors: “Great Britain--Civil service / *Civil service reforn. 


CIVIL SERVICE, INTERNATIONAL 
6-13 
Reymond, Henry. 
The coordination of personnel policies and administration in the United Nations 
system. International review of administrative sciences, 48:19-31, mo. 1 1982. 
Descriptors: *International civil servants / *Personnel administration / United 
Nations. 


6-14 
Senghor, Jeggan C. 
Administrative machinery for handling staff grievances regarding allegations of dis- 


crimination in the United Nations Secretariat. International review of administra- 
tive sciences, 48:1-8, no. 1 1982. 


Descriptors: *International civil servants / *Discrimination appeals / *Griev- 
ances--Procedures / United Nations / Women--Discrimination. 


6-15 
Bushardt, Stephen C. and Aubrey R. Fowler. 


Compensation and benefits: today's dilemma in motivation. Personnel administrator, 
27:23-26, April 1982. 
Descriptors: “*Performance-based pay / *Incentive pay. 





COMPENSATION (Cont'd) 
6-16 
Conference Board, Inc. 1e537 .C76p 1981 
Profile of employee benefits; 1981 edition, by Mitchell Meyer. New York, 
Conference Board, 1981. 58p. (Conference Board report no. 813) 
Descriptors: *Fringe benefits--Surveys / *Insurance--Charts, diagrams, etc. / 
*Leave--Charts, diagrams, etc. 


6-17 
Dunham, Randall B. and Roger A. Formisano. 
Designing and evaluating employee benefit systems. Personnel administrator, 
27 :29-35, April 1982. 
Descriptors: *Fringe benefit administration--Evaluation. 


6-18 
{Earnings differences and trends.] Monthly labor review, 105:15-34, April 1982. 
Contents: Usual weekly earnings: another look at intergroup differences and 
basic trends, by Earl F. Mellor and George D. Stamas; Earnings of men and women: a 
look at specific occupations, by Nancy F. Rytina; Tenure as a factor in the male- 
female earnings gap, by Nancy F. Rytina. 


Descriptors: *Pay--Statistics / *Pay rates / *Women--Pay / Pay surveys / 
Minority groups--Pay. 


6-19 le52 .Eq2ep 
Equal pay for work of comparable worth: an annotated bibliography, by Catherine Selden. 
Chicago, American Library Association, 1982. 31p. 
Descriptors: *Pay rates--Bibliography / *Women--Discrimination--Bibliography. 


6-20 
Freedman, Sara M., John R. Montanari and Robert T. Keller. 


The compensation program: balancing organizational and employee needs. Compensation 
review, 14:47-53, Second quarter 1982. 
criptors: *Compensation administration. 


6-21 
Greene, Robert J. 


Issues in salary structure design. Compensation review, 14:28-33, Second quarter 
1982. 


e iptors: *Pay administration--Methods. 


6-22 
Mahoney, Thomas A. 
Compensation and reward perspectives. Homewood, Ill., Irwin, 1979. 3811p. 
criptors: *Incentive pay / *Motivation theory / *Compensation administration. 


le52 .M27c 


6-23 
Mutari, Ellen and others. 
Equal pay for work of comparable value. Special libraries, 73:108-117, April 1982. 
Descriptors: *Pay rates / *Women--Discrimination. 





COMPENSATION (Cont'd) 
6-24 
New York (State). Public Employment Relations Board. 
Report of salaries for firefighting personnel of paid fire departments in New York 
State, 1981. Albany, 1981. 8p. 
Descriptors: *Fire fighters--Pay--Statistics / New York (State). 


Ie53 .F3N42s 1981 


6-25 Ie53 .P63N48r 1951 
New York (State). Public Employment Relations Board. 
Report of salaries for police personnel in New York State, 1981. Albany, 1961. 
19p. 
Descriptors: *Police--Pay--Statistics / New York (State). 


6-26 
Schnebly, John R. 
Comparable worth: a legal overview. Personnel administrator, 27:43-61, April 1982. 
Descriptors: *Pay rates--Cases / *Discrimination--Cases. 


6-27 
Schuster, Michael and Gary Florkowski. 
Wage incentive plans and the Fair Labor Standards Act. Compensation review, 
14:34-46, Second quarter 1982. 
Descriptors: *Incentive pay--Administration / Overtime pay--Administration / 
Fair Labor Standards Act. 


6-28 
Siegel, Efstathia A. 
Merit pay attitudes signal need for management involvement. Management (U.S. Office 
of Personnel Management), 3:13-15, Winter 1982. 
Efstathia A. Siegel is a writer-editor in the Office of Public Affairs, 
Office of Personnel Management. 
Descriptors: *Performance-based pay / *Employee attitudes / Federal government. 


ne 


VU. 


6-29 
Thurow, Lester G. 
Productivity pay. Newsweek, p. 69, May 3, 1982. 
Descriptors: *Cafeteria compensation / *Productivity improvement / *Financial 
incentives. 


6-30 
U.S. Bureau of Labor Statistics. 
U.S. Department of State indexes of living costs abroad and quarters allowances: 


a technical description. Washington, U.S. Govt. Print. Off., 1980. 3p. (Report 
568 ) 


Descriptors: *Overseas personnel / *Geographic differential / *Index numbers 
(Economics) / Federal government. 


M-F iche 





COMPENSATION (Cont'd) 
6-31 Ie83 .Un58co 
U.S. General Accounting Office. 
Computation of cost-of-living allowances for Federal employees in foreign areas 
could be more accurate: letter to the Honorable Alexander M. Haig, Jr. 
Washington, General Accounting Office, 1982. 7p. (B-205580) 
Descriptors: *Geographic differential / *Overseas personnel / Federal government. 


6-32 Ie82 .Un58c 
U.S. General Accounting Office. 


Computation of cost-of-living allowances for Federal employees in nonforeign areas 
could be more accurate: letter to the Honorable Donald J. Devine, Director, U.S. 
Office of Personnel Management. Washington, 1982. 6p. (B-205580) 


Descriptors: *Cost of living allowances--Administration--Evaluation / Federal 
government. 


6-33 
Whaley, George L. 


Controversy swirls over comparable worth issue. Personnel administrator, 27:51-61, 
April 1982. 


Descriptors: *Pay rates / *Discrimination. 


6-34 
Winstanley, Nathan B. 
Are merit increases really effective? Personnel administrator, 27:37-41, April 1982. 
cri s: *Performance-based pay--Evaluation. 


6-35 Id214 .W89h Vol. 24 
work in America Institute, Inc. 


Sharing the gains of productivity, by Brian E. Moore. New York, Pergamon, 1982. 
57p. (Highlights of the literature vol. 24) 
Descriptors: *Scanlon plan--Abstracts / *Profit-sharing--Abstracts / *Incentive 
pay--Abstracts. 


6-36 
Marshall, Thomas R. 


Use and misuse of consulting services. Journal of systems management, 33:6-8, April 
1982. 


Descriptors: *Management consultants. 


6-37 Id43 .St3r 
Steele, Fritz. 


The role of the internal consultant: effective role-shaping for staff positions. 
Boston, CBI Publishing, 1982. 158p. 


Descriptors: *Business consultants / Problem solving / Organization development. 


6-38 
When the slump helps service firms prosper. Business week, p. 42, May 10, 1982. 
Descriptors: “Management consultants / *Business consultants. 





COUNSELING 
6-39 
Glicken, Morley D. 
Managing a crisis intervention program. Personnel journal, 61:292-296, April 1982. 
Descriptors: *Employee counseling / Accidents / Disasters. 


6-40 
Myers, Donald W. and Patricia A. Adkinson. 
Testing Rogers’ humanistic theory for manager creativity. Journal of creative 
behavior, 15:274, Fourth quarter 1981. 
Descriptors: *Creative ability--Research / *Executives--Abilities--Research. 


EMPLOYEE CONDUCT 
6-41 
Baxter, Ralph H., Jr. 
Judicial and administrative protections against sexual harassment in the work place. 
Employee relations law journal, 7:587-593, Spring 1982. 
Descriptors: *Harassment--Decisions / *Harassment--Cases. 


6-42 Ie154 .H23h 
Harassment and discrimination of women in employment, prepared by Center for Women 
Policy Studies. Washington, Center for Women Policy Studies, 1981. 57p. 
Working paper prepared for the Conference on Harassment in the Workplace, 1981. 
crj rs: *Harassment / Federal government. 


6-43 
Radler, Irving. 


Silent partners: employees who embezzle. Across the Board, 19:70-73, March 1982. 
Adapted from D & B Reports, July-August 1981. 
Descriptors: *Employee theft. 


6-44 
Waks, Jay W. and Michael G. Starr. 


The “sexual shakedown" in perspective: sexual harassment in its social and legal 
contexts. Employee relations law journal, 7:567-586, Spring 1982. 
Descriptors: *"Harassment--Cases. 


6-45 
Weatherspoon, Floyd D. 


A survey: sexual harassment on the job: conducted at the Federally Employed Women 
organization 1981 national conference. Knoxville, Tenn., Weatherspoon & Asso- 
Ciates. 1982. Iv. 
Descriptors: “*Harassment--Research / *Employee attitudes / *Federally Employed 
Women / Federal government. 


Ie154 .W37s 


EMPLOYEE HEALTH AND MEDICAL CARE 
6-46 
Barbour, George P., Jr. 


Managing fitness: a guide to shaping up an organization. Management information 
service report, 14:1-9, April 1982. 


Descriptors: “Physical fitness--Administration / *Health, Employee / Municipal 
government. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
6-47 
Bellanca, Joseph J. 


Motivating managers and workers. Occupational health & safety, 51:15-164+, April 
1982. 


Descriptors: “Health, Employee / *Human relations / Motivation. 


6-48 
Friedman, Meyer. 
On Type A behavior: its increasing medical acceptance now--and new insights into 
it--as a major and common heart risk factor. Executive health, 18:1-6, May 1982. 
Descriptors: *Health, Employee / *Executives--Health / *Heart--Diseases / 
Stress, Psychological. 


6-49 
Gherman, E. M. 


Stress & the bottom line: a guide to personal well-being and corporate health. 
New York, AMACOM, 1981. 348p. 
Descriptors: *Stress, Psychological / *Fatigue, Mental / *Health, Employee. 


1e658 .G34s 


6-50 
Wasserman, Barbara P. 
The employee high blood pressure program of the National Institutes of Health. 
Public health reports, 97:122-126, March-April 1982. 
Descriptors: *Health, Employee / Federal government. 


6-51 
Young, Mary J. 
An occupational health service: benefits and considerations. Management information 


service report, 14:10-14, April 1982. 
Descriptors: *Preventive health services--Case studies / *Health, Employee / 
Municipal government. 


EMPLOYEES’ COMPENSATION 
6-52 
U.S. General Accounting Office. 
Injury compensation process delays prompt payment of benefits to Federal workers; 
report to the Congress by the Comptroller General of the United States. Washington, 
General Accounting Office, 1981. 56p. (B-203935) 
Descriptors: *Employees' compensation--Administration--Evaluation / *Federal 
Employees' Compensation Act--Administration--Evaluation / Federal government. 


1e564 .Un58i 


EQUAL OPPORTUNITY IN EMPLOYMENT 
6-53 
Belohlav, James A. and Eugene Ayton. 
Equal opportunity laws: some common problems. Personnel journal, 61:282-285, April 
1982. 
Descriptors: *Affirmative action--Administration--Evaluation / Equal opportunity 
in employment--Decisions. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-54 
Brodin, Mark S. 
The standard of causation in the mixed-motive Title VII action: a social policy 
perspective. Columbia law review, 82:292-326, March 1982. 
Descriptors: *Discrimination--Cases. 


6-55 
Clynch, Edward J. and Carol A. Gaudin. 
Sex in the shipyards: an assessment of affirmative action policy. Public admini- 
stration review, 42:114-121, March-April 1982. 
Descriptors: *Affirmative action--Administration--Evaluation / *Affirmative 
action--Comparative studies / Blue collar workers / Women--Employment / U.S. 
Department of the Navy / U.S. Civil Service Commission / Federal government. 


6-56 Ie152 .Un365n 
U.S. Commission on Civil Rights. 
Nonreferral unions and equal employment opportunities. Washington, U.S. Govt. 
Print. Off., 1982. 116p. 


Descriptors: Equal opportunity in employment / *Unions--Evaluation / 
*Promotion--Administration--Evaluation / Minority groups--Discrimination. 


6-57 
Vaughn, Dennis H. 
Employment quotas -- discrimination or affirmative action? Employee relations law 
journal, 7:552-566, Spring 1982. 
Descriptors: "Affirmative action--Cases. 


ETHICS 


6-58 le478 .Un58fr 
U.S. General Accounting Office. 
Framework for assessing job vulnerability to ethical problems; study by the staff of 
the U.S. General Accounting Office. Washington, General Accounting Office, 
1981. 36p. (FPCD-82-2) 
j *Civil service ethics--Research / *Conflict of interest--Research / 
*Fraud / Federal government. 


6-59 M-Fiche 
U.S. General Accounting Office. 
Potential problem with Federal tax system postemployment conflicts of interest can 
be prevented: report by the U.S. General Accounting Office. Washington, U.S. 
Govt. Print. Off., 1981. 79p. (B-197223) 
Descriptors: *Conflict of interest / Federal government. 


6-60 Ie124 .BSiw 
Brown, Linda K. 
The woman manager in the United States: a research analysis and bibliography. 
Washington, Business and Professional Women's Foundation, 1981. 87p. 
Descriptors: *Women executives / *Women executives--Bibliography. 





EXECUTIVES (Cont'd) 
6-61 Ie124 .D55b 
Dickens, Floyd, Jr. and Jacqueline B. Dickens. 
The black manager: making it in the corporate world. New York, AMACOM, 1982. 
333p- 
*Afro-American executives / *Success in employment. 


6-62 
Hershman, Arlene and Marilyn Wilson. 
They put their trust in blind trusts. Dun's business month, 119:42-45+, May 1982. 


Descriptors: “Political executives / *Conflict of interest / Finance, Personal / 
Federal government. 


6-63 
Johnson, Greg and Thomas M. Rohan. 
Why executives jump ship. Industry week, 213:62-64+, April 19, 1982. 
Descriptors: *Executives / *Labor turnover / Executives--Promotion / Labor 
turnover control. 


6-64 
Perham, John. 
Can managers be fired? Dun's business month, 119:60-61+, May 1982. 
Descriptors: *Executives / *Removal--Cases / *Employee rights--Cases. 


6-65 Ie124.5 .Un58e 
U.S. General Accounting Office. 
Effects of the Presidential transition on the senior executive service: letter to 
the Honorable Patricia Schroeder, Chairwoman, Subcommittee on Civil Service, Com- 
mittee on Post Office and Civil Service, House of Representatives. Washington, 


1962. 1p. (B-206557) 
Descriptors: *Senior executive service--Administration--Evaluation / *Transi- 
tions, Presidential--Administration--Evaluation / Federal government. 


6-66 Ie124.5 .Un679r 
U.S. Merit Systems Protection Board. 


A report on the senior executive service: a report of the Office of Merit Systems 
Review and Studies. Washington, 1981. Iv. 
Descriptors: *Senior executive service--Administration--Evaluation / 
*Executives--Attitudes / Federal government. 


6-67 Ie124 .Up9u 
Upward mobility, by the staff of Catalyst. New York, Holt, Rinehart and Winston, 
1981. 292p. 
Descriptors: *wWomen executives / *Executives--Career planning--Problems, exer- 
cises, etc. / *Mentors / Women--Career planning. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
6-68 
Abney, Glenn and Thomas P. Lauth. 
Influence of the chief executive on city line agencies. Public administration 
review, 42:135-143, March-April 1982. 
Descriptors: *Executives--Abilities--Research / Mayors / City managers / Power 
(Social sciences) / Leadership style / Municipal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-69 
Boyatzis, Richard E. 
The competent manager: a model for effective performance. New York, Wiley, 1982. 
3058p. 
Descriptors: *Executives--Abilities--Research / *Executives--Characteristics-- 
Research / *Management development--Research. 


1d33.9 .B69c 


6-70 
Dickson, John W. 


Top managers' beliefs and rationales for participation. Human relations, 
35:203-217, March 1982. 


Descriptors: *"Executives--Attitudes--Research / *Participative management. 


6-71 
Pollock, Ted. 
Managing creatively. 2d ed. Boston, CBI Pubiishing, 1982. 276p. 


Descriptors: *"Executives--Abilities / Time management / Problem solving / 
Communication. 


1433 .P76m 


6-72 M-Film 
Vietri, Lois T. 


Women in the higher civil service: a reexamination of representative bureaucracy. 
Ann Arbor, Mich., University Microfilms, 1981. 268p. 


Doctoral dissertation, University of Maryland, 1981. Abstracted in Dissertation 
Abstracts International, 42:3788A-3789A, February 1982. 


Descriptors: “*Women executives--Characteristics / Federal government. 


EXECUTIVES--COMPENSATION 
6-73 
Horovitz, Bruce. 
Fat pay in lean times. Industry week, 213:53-55, May 3, 1982. 
criptors: “Executive compensation / *Pay surveys. 


6-74 
Lang, John S. and Robert Barr. 


How VIP's live high at taxpayers’ expense. U.S. news & world report, 92:40-41, 
May 3, 1982. 


Descriptors: "Executive perquisites / Federal government. 


6-75 

No sign of recession in pay at the top. Business week, p. 76-77, May 10, 1982. 
Annual survey of executive compensation. 
Descriptors: “Executives--Pay / *Executive compensation / *Pay surveys. 


6-76 
Pauly, David and Erik Ipsen. 


The cream at the top. Newsweek, p. 76, May 17, 1982. 
Descriptors: *Executive compensation. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
6-77 
Haight, Gretchen G. 
Workout; a visit to an executive fitness center. Across the Board, 19:5-9, April 
1982. 
Descriptors: *Physical fitness / *Executive perquisites. 


EXECUTIVES--RESPONSIBILITIES 
6-78 
Crane, Donald P. and William A. Jones, Jr. 
The public manager's guide. Washington, Bureau of National Affairs, 1982. 287p. 
Descriptors: *Executives--Responsibilities / State government / Local govern- 
ment / Federal government. 


Ie124 .C85p 


3-79 
Giblin, Edward J. 


Bureaupathology: the denigration of competence. Human resource management, 
20:22-25, Winter 1981. 


Descriptors: *Executives--Responsibilities / *Bureaucracy. 


EXECUTIVES--TRAINING 
6-80 
Clement, Ronald W. 
Evaluating the effectiveness of management training: progress during the 1970's 
and prospects for the 1980's. Human resource management, 20:8-13, Winter 1981. 
scriptors: *Executives--Training--Administration--Evaluation / *Training 
evaluation--Administration--Evaluation / Research reviews (Publications). 


6-81 
Kilgore, E. C. 
Managers--born? developed?--or both? Management (U.S. Office of Personnel Manage- 
ment), 3:18-19, Winter 1982. 
Descriptors: “Management development / *Executives--Selection. 


6-82 
Main, Jeremy. 
The executive yearn to learn. Fortune, 105:234+, May 3, 1982. 
riptors: *Executives--Training--Evaluation. 


6-83 

Pitner, N. J. 
Administrator training: what relationship to administrator work? Arlington, Va., 
Educational Resources Information Center, 1981. 4p. (ED 206 065) 


Paper presented at the annual meeting of the American Educational Research Asso- 
ciation, Los Angeles, 1981. 


Descriptors: *Executives--Training--Research / *School administrators--Training. 


M-Fiche 


6-84 
Rosenbaum, Bernard L. and Nick Ward. 


Why sales managers need more and better management training--and how you can give 
it. Training, 19:44-45+, April 1982. 
Descriptors: *Executives--Training / *Sales workers--Training. 





FREEDOM OF INFORMATIO! 
6-85 
Your business, your trade secrets, and your government; a seminar on protecting and 
obtaining commerical information from the government. Administrative law review, 
34: 107-371, Spring 1982. 
Partial contents: Overview of FOIA administration in government, by Kathryn M. 
Braeman; Prospects for legislative change, by Timothy Ingram. 
Descriptors: *Freedom of information--Administration / *Freedom of information-- 
Law and legislation / Information policy / Federal government. 


GRIEVANCES AND APPEALS 
6-86 
Julius, Daniel J. 
A guide for the effective management of employee grievances. Journal of the College 
and University Personnel Association, 32:9-13, Winter 1981. 
Descriptors: *Grievances--Procedures--Case studies / Universities and colleges. 


GROUP RELATIONS 
6-87 
Brown, Laverne K. 
How to conduct a productive meeting. Supervision, 44:5-6, March 1982. 
criptors: *Conferences--Leadership. 


6-88 
Gaul, Annette. 
We've got to stop meeting like this! Management (U.S. Office of Personnel Manage- 
ment), 3:16-17, Winter 1982. 
Annette Gaul is a writer-editor in the Office of Public Affairs, U.S. Office of 
Personnel Management. 


Descriptors: *Staff meetings. 


6-59 
Kozan, Kamil. 
Work group flexibility: development and va ation of 
relations, 35:239-258, March 1982. 
Descriptors: *Group dynamics--Research / *Group relations--Research / Small 
groups--Research. 


a measure Human 


6-90 
Saks, Michael J. 


Small-group decision making and complex information tasks. Washington, Federal 
Judicial Center, 1981. 60p. 
Descriptors: *Small groups--Research / *Decision-making--Group method--Research. 


Id24 .Sa2s 


HANDICAPPED 
6-91 
Canada. Public Service Commission. 
Program of services to handicapped people. Montreal, 1982. 1v. Leaflet. 
Descriptors: *Handicapped--Employment / *Canada--Civil service. 


1e361 .Cl6p 





HANDICAPPED (Cont'd) 
6-92 M-F iche 
U.S. General Accounting Office. 
Stronger Federal efforts needed for providing employment opportunities and enforcing 
labor standards in sheltered workshops: report to the Honorable Barry M. Goldwater, 
Jr., House of Representatives, by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1981. 189p. (B-198860) 
Descriptors: *Handicapped--Employment / *Sheltered workshops. 


BEALTH PERSONNEL 
6-93 1e438 .N93N21s 
National Academy of Sciences. 
Six-month interim report by the Committee of the Institute of Medicine for a Study 
of Nursing and Nursing Education. Washington, National Academy Press, 1981. Iv. 
Descriptors: *Nurses--Workforce planning / *Nurses--Employment / *Nurses-- 
Training / State government. 


6-94 1e438 .P5Un58d 
U.S. General Accounting Office. 
DOD and Rand Corporation studies do not provide an adequate basis for deciding on a 
military physician assistant grade structure: letter to the Honorable Melvin Price, 
Chairman, Committee on Armed Services, U.S. House of Representatives. Washington, 
General Accounting Office, 1982. iv. (B-196320) 
Descriptors: *Physicians' assistants / *Position classification--Evaluation. 


HOURS OF WORK 
6-95 Te488.9 .B63b 
Bohen, Halcyone H. and Anamaria Viveros-Long. 
Balancing jobs and family life: do flexible work schedules help? Philadelphia, 
Temple University Press, 1981. 336p. (Family Impact Seminar series) 
Descriptors: *Flexible working hours--Research / *Family (Sociological unit) / 


*Mothers--Employment--Research / Flexible working hours--Case studies / Federal 
government. 


6-96 
Rotchford, Nancy L. and Karlene H. Roberts. 


Part-time workers as missing persons in organizational research. Academy of Manage- 
ment review, 7:228-234, April 1982. 
Descriptors: *®Part-time workers--Characteristics / Job satisfaction research. 


6-97 
Tabor, Martha. 
Shift work: worth the risks? Occupational health & safety, 51:42-43+, April 1982. 
Descriptors: *Shift work. 


6-98 
How to make your boss an asset. RIA management alert (Research Institute of America), 
p. 57-68, April 14, 1982. 
Descriptors: “Human relations / *Success in employment. 





6-99 

Dreher, George F. 
The impact of extra-work variables on behavior in work environments. Academy of 
Management review, 7:300-304, April 1982. 


Descriptors: *Job satisfaction research / Pay / Absenteeism / Labor turnover / 
Research reviews (Publications). 


6-100 
Keon, Thomas L. and Bill McDonald. 


Job satisfaction and life satisfaction: an empirical evaluation of their interrela- 
tionship. Human relations, 35:167-180, March 1982. 
Descriptors: *Job satisfaction research / Automotive industry workers. 


6-101 
Mitchell, Robert B. 
Exploring operator satisfaction. Management world, 11:12-13, April 1982. 
r rs: *Job satisfaction / *Word processing personnel. 


6-102 
O'Brien, Gordon E. 
The relative contribution of perceived skill-utilization and other perceived job 
attributes to the prediction of job satisfaction: a cross-validation study. Human 
relations, 35:219-237, March 1982. 
crj rs: *Job satisfaction research / Job factors / Australia. 


6-103 
Yankelovich, Daniel. 
The work ethic is underemployed. Psychology today, 16:5-6+, May 1982. 


Descriptors: *Work values / *Employee attitudes / Job satisfaction / Produc- 
tivity / Incentives. 


6-104 
Zemke, Ron. 


Job satisfaction: a misunderstood variable. Training, 19:87+, May 1982. 
Descriptors: *Job satisfaction. 


LABOR FORCE 
6-105 
Lindroth, Joan. 
How to beat the coming labor shortage. Personnel journal, 61:268-272, April 1982. 
j *Labor supply / “Workforce planning / *Labor force--Utilization / 
Older worker--Utilization / Temporary employees--Utilization / Handicapped-- 
Utilization / Youth--Utilization / Offenders--Utilization / Retraining. 





LABOR FORCE (Cont'd) 


6-106 HC106.8 .Un17e 
U.S. Bureau of Labor Statistics. 
Economic projections to 1990. Washington, U.S. Govt. Print. Off., 1982. 1151p. 
(Bulletin 2121). 
Consists of five articles from the Monthly Labor Review and supplementary 
tables. 


Descriptors: *Labor force--Statistics / *Economic forecasting / State govern- 
ment / Local government / Federal government. 


6-107 HD5724 .Un17g 1980 
U.S. Bureau of Labor Statistics. 


Geographic profile of employment and unemployment, 1980. Washington, U.S. Govt. 
Print. Off., 1982. 1148p. (Bulletin 2111). 
Descriptors: *Labor force--Statistics / *Unemployed--Statistics. 


6-108 Id224 .Un17g 
U.S. Bureau of Labor Statistics. 


A guide to seasonal adjustment of labor force data. Washington, U.S. Govt. Print. 
Off., 1982. 10p. (Bulletin 2114). 
Descriptors: *Labor force--Statistics. 


6-109 HM101 .W89wo 1980-81 
World Future Society. 


Future survey annual, 1980-81; a guide to the recent literature of trends, fore- 
casts, and policy proposals. Bethesda, Md., 1982. 268p. 

Partial contents: Unemployment and work, p. 145-150; Labor relations and quality 
of work life, p. 150-153. 


Descriptors: *Futures (of society)--Bibliography / *Labor supply--Bibliography / 
*Quality of working life--Bibliography. 


LABOR-MANAGEMENT RELATIONS 
6-110 
Graham, Harry and Virginia Wallace. 
Trends in public sector arbitration. Personnel administrator, 27:73-77, April 1982. 
Descriptors: *“Labor-management relations / *Arbitration / Federal government / 
State government / Local government. 


6-111 
Greenberg, Murray and Philip Harris. 


The arbitrator's employment status as a factor in the decision-making process. 
Human resource management, 20:26-29, Winter 1981. 


Descriptors: “Grievance arbitration--Research / *Arbitrators / *Part-time 
workers. 


6-112 
Klein, Stuart M. and Kenneth W. Rose. 


Formal policies and procedures can forestall unionization. Personnel journal, 
61:275-281, April 1982. 


Descriptors: *Union organizing--Case studies. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-113 le623 .M31m 
Management and cmployee relationships within the Federal Aviation Administration: an 
analysis of management-employee conflict within the Air Traffic Control System of the 
Federal Aviation Administration and a program of action to improve working rela- 
tionships throughout the organization, prepared by Lawrence M. Jones and others. 
(washington, Federal Aviation Administration], 1982. av. 
Descriptors: *Labor-management relations--Case studies / *U.S. Federal Aviation 
Administration--Administration--Evaluation / *Air traffic control operators-- 
Attitudes / Federal government. 


6-114 
Must we choose: the right to strike v. interest arbitration? Labor-management rela- 
tions service newsletter (U.S. Conference of Mayors), 13:2-4, April 1982. 

Excerpts from remarks by John J. Sweeney and Sam Zagoria at the 7th annual Public 
Sector Labor Relations Conference sponsored by the American Arbitration Association 
and the Labor-Management Relations Service of the U.S. Conference of Mayors, 
Washington, D.C., January 25-26, 1982. 

Descriptors: *Binding arbitration / *Right to strike / Municipal employees. 


6-115 
Rohrer, Robert. 
Not the union ... the people! Supervision, 44:13, March 1982. 
Descriptors: *Labor-management relations / *Unions. 


6-116 1e621.9 .St8s 
Strikes and strike penalties in the public sector: final report, by Craig A. Olson and 
others. Springfield, Va., National Technical Information Service, 1981. Iv. 
(PB81-249914) 
Descriptors: *Strikes--Research / State government / Local government. 


6-117 HD8051 .A4 No. 2120 
U.S. Bureau of Labor Statistics. 
Analysis of work stoppages, 1980. Washington, U.S. Govt. Print. Off., 1982. 90p. 
(Bulletin 2120). 
Descriptors: *Strikes--Statistics / Federal government / State employees / 
Municipal employees. 


LABOR TURNOVER 
6-118 
Bowen, David E. 
Some unintended consequences of intention to quit. Academy of Management review, 
7:205-211, April 1982. 
Descriptors: *Labor turnover--Psychological aspects / *Absenteeism / *Removal / 
Performance. 


6-119 
Dalton, Dan R. and William D. Tudor. 
Turnover: a lucrative hard dollar phenomenon. Academy of Management review, 
7:212-218, April 1982. 
Descriptors: ‘*Labor turnover costs / *Labor costs--Comparative studies / *Cost- 
benefit analysis / New employees--Pay. 





LEADERSHIP 
6-120 
Meeker, Shirley M. 
Theory Y: another look. Southern review of public administration, 5:500-510, Winter 
1982. 
Shirley Meeker is on the Organization Development staff of the Federal Executive 
Institute. 


Descriptors: *Leadership theory--Research. 


6-121 1d34 .St6h 1981 
Stogdill, Ralph M. 
Stogdill's handbook of leadership: a survey of theory and research. New York, 
Free Press, 1981. 856p. 
Revised and expanded edition, by Bernard M. Bass. 
Descriptors: *Leadership--Research / *Leadership theory / *Leadership style. 


LEAVE 

6-122 

Furloughs. Management (U.S. Office of Personnel Management), 3:28-29, Winter 1982. 
Descriptors: "Leave without pay / Federal government. 


6-123 
O'Malley, Ian K. 
Paid educational leave in Australia, Canada, Ireland and the United Kingdom. Inter- 
national labour review, 121: 169-183, March-April 1982. 
Descriptors: *Leave of absence--Comparative studies. 


6-124 

Tambling, Joan M. and Gary W. Wulf. 
Earned time: an answer to the dilemma of benefits administration. Journal of the 
College and University Personnel Association, 32:1-5, Winter 1981. 


Descriptors: *Leave--Administration / *Sick leave--Administration / Pay for 
leave time. 


6-125 Id75 .A15m 
Allen, Louis A. 


Making managerial planning more effective. New York, McGraw-Hill, 1982. 307p. 
Descriptors: “Corporate planning / *Corporate planning--Case studies. 


6-126 
Ashkenas, Ronald N. and Robert H. Schaffer. 
Managers can avoid wasting time. Harvard business review, 60:98-104, May-June 1982. 


Descriptors: “Time management / *Stress, Psychological / Executives--Responsi- 
bilities. 


6-127 
Bruce-Briggs, B. 
The dangerous folly called Theory Z. Fortune, 105:41+, May 17, 1982. 
Descriptors: “Management--Comparative studies / “Japan. 





MANAGEMENT (Cont'd) 
6-128 
Cole, John D. 
A real strategy for improvement. Bureaucrat, 11:4-11, Spring 1982. 
Descriptors: "Management improvement / Federal government. 


6-129 
Himes, Gary K. 
The ABC's of getting things done. Supervision, 44:10-12, March 1982. 
Descriptors: *Time management / *Supervisors--Abilities. 


6-130 
McMahon, James. 


Managing your time puts you in control. Manage, 34:3-4+, April 1982. 
Descriptors: *Time management. 


6-131 

Oncken, William, Jr. and Donald L. Wass. 
Management time: who's got the monkey? Management (U.S. Office of Personnel 
Management), 3:21-24, Winter 1982. 


Article appeared originally in Harvard Business Review, 52:75-80, November- 
December 1974. 


Descriptors: *Time management. 


6-132 
Sasaki, Naoto. 
Management and industrial structure in Japan. New York, Pergamon, 1981. 141p. 


Descriptors: *Management / *Leadership style / *Personnel administration / 
Japan / Decision-making. 


Id11 .Sa7m 


6-133 
Treese, Lee. 


Japanese management & white collar government. Management (U.S. Office of Personnel 
Management), 3:2-8, Winter 1982. 


Interview with Joji Arai, manager of the United States Office of the Japan Pro- 
ductivity Center, Washington, D.C. 
Lee Treese is the editor of Management. 
criptors: *Management / *Japan. 


MANAGEMENT BY OBJECTIVES 
6-134 Id22 .M31mb 
Management by objectives: 1964-December, 1981; citations from the NTIS data base. 
Springfield, Va., National Technical Information Service, 1982. 85p. (PB82-803479). 
Descriptors: *Management by objectives--Abstracts. 


6-135 
Pringle, Charles D. and Justin G. Longenecker. 
The ethics of MBO. Academy of Management review, 7:305-312, April 1982. 


Descriptors: “Management by objectives / *Ethics / Goal setting / Performance 
evaluation. 





MINORITY GROUPS--EMPLOYMENT 
6-136 E185.6 .N21s 1982 
National Urban League. 
The state of black America, 1982, edited by James D. Williams. New York, 1982. 
322p. 
Descriptors: *Afro-Ameritans--Employment--Statistics / *Afro-Americans--Economic 
conditions / *Afro-Americsais--Social conditions. 


6-137 
Martinko, Mark J. and William L. Gardner. 
Learned helplessness: an alternative explanation for performance deficits. Academy 
of Management review, 7:195-204, April 1982. 
Descriptors: *Motivation / *Organizational behavior / Performance / Models and 
modelmaking. 


6-138 
Sussmann, Mario and Robert P. Vecchio. 
A social influence interpretation of worker motivation. Academy of Management 
review, 7: 177-186, April 1982. 
Descriptors: *Motivation theory. 


6-139 
Walker, Lawrence R. and Kenneth W. Thomas. 
Beyond expectancy theory: an integrative motivational model from health care. 
Academy of Management review, 7:187-194, April 1982. 
*Motivation theory / *Preventive health services / Expectancy 
theory / Models and modelmaking. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-140 
Berry, Frances S. 
The states’ occupational licensing debate: sunset review means a closer look at the 
need for state regulation. State government news, 25:10-14, May 1982. 
Descriptors: *Certification--Comparative studies / *Licenses. 


6-141 Ie322 .Sh60 
Shimberg, Benjamin. 


Occupational licensing: a public perspective. Princeton, N.J., Educational Testing 
Service, 1982. 208p. 


Descriptors: “Certification / *Professional employees--Certification / *Licenses. 


QRGANIZATIONS 
6-142 
Field, R. H. and Michael A. Abelson. 


Climate: a reconceptualization and proposed model. Human relations, 35:181-201, 
March 1982. 


Descriptors: *Organizations--Climate--Research. 





QRGANIZATIONS (Cont'd) 
6-143 Id72 .M66s 
Mintzberg, Henry. 
The structuring of organizations: a synthesis of the research. Englewood Cliffs, 
N.J., Prentice-Hall, 1979. 5112p. (Theory of management policy series) 
escri rs: *Organizatiuns--Theory / *Organizational structure. 


6-144 

Pearson, Joan M. 
The transition into a new job: tasks, problems and outcomes. Personnel journal, 
61: 286-290, April 1982. 


Descriptors: *New employees--Attitudes / *Socialization--Research / Hospital 
workers. 


OVERSEAS PERSONNEL 
6-145 1c146.5 .Un58c 
U.S. General Accounting Office. 
Change is needed in overseas staffing procedures to better assure consistency with 
U.S. program objectives: letter to the Honorable William P. Clark, Assistant to 
the President for National Security Affairs. Washington, 1982. 3p. (B-203467). 
Yescriptors: *Overseas personnel--Workforce planning / Federal government. 


PARTICIPATIVE MANAGEMENT 

6-146 

Bryant, Stephen and Joseph Kearns. 
“Workers' brains as well as their bodies": quality circles in a Federal facility. 
Public administration review, 42:144-150, March-April 1982. 


Stephen Bryant and Joseph Kearns are analysts with the U.S. Office of Personnel 
Management. 


Descriptors: *Productivity improvement--Case studies / *Quality circles--Case 
studies / U.S. Department of the Navy / Federal government. 


6-147 
Cordova, E. 


Workers' participation in decisions within enterprises: recent trends and problems. 
International labour review, 121:125-140, March-April 19682. 
Descriptors: *Participative management--Comparative studies / Industrial 
democracy / Works councils / Collective bargaining. 


6-148 
Hall, James L. and Joel K. Leidecker. 


Is Japanese-style management anything new? A comparison of Japanese-style manage- 
ment with U.S. participative models. Human resource management, 20:14-21, Winter 
1981. 
Descriptors: *Participative management--Comparative studies / *Management 
methods--Comparative studies / *Japan. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
6-149 M-Fiche 
Nishiyama, Kazuo. 
Japanese quality control circles. Arlington, Va., Educational Resources Information 
Center, 1981. 8p. (ED 206 031) 
Paper presented at the 31st annual meeting of the International Communication 
Association, Minneapolis, 1981. 
Descriptors: *Quality circles. 


6-150 
Steier, Richard. 
‘Quality circles' at DGS. Chief (Civil employees' weekly), 86:1+, May 7, 1982. 
DGS = Department of General Services (New York City). 


Descriptors: *Quality circles--Case studies / New York (City)--Civil service / 
Unions. 


PERFORMANCE EVALUATION 
6-151 
Baker, H. Kent and Stevan R. Holmberg. 
Stepping up to supervision: conducting performance reviews. Supervisory management, 
27:20-27, April 1982. 
Descriptors: *Performance evaluation--Methods. 


6-152 
Cederblom, Douglas. 
The performance appraisal interview: a review, implications, and suggestions. 
Academy of Management review, 7:219-227, April 1982. 
e i rs: *Appraisal interviews / Research reviews (Publications). 


6-153 1e398.5 .Un95¢ 
U.S. Department of the Army. 
General performance appraisal system: supervisor's guide. Washington, U.S. Govt. 
Print. Off., 1982. 6p. (DA Pam 690-32) 
escri rs: *Performance evaluation / Supervisors--Responsibilities / Federal 
government. 


6-154 
Wright, Sylvia H. 
Why is effective employee evaluation critical? Journal of systems management, 
33:25-28, April 1982. 
Descriptors: *Performance evaluation / *Electronic data processing personnel. 


6-155 
Young, James P. 
Why we should abolish performance appraisal. Training, 19:106, May 1982. 
Descriptors: “Performance evaluation. 





PERSONNEL ADMINISTRATION 
6-156 
Allan, Peter and Stephen Rosenberg. 
Public personnel and administrative behavior: cases and text. Monterey, Calif., 
Duxbury, 1981. 238p. 
Descriptors: *Personnel administration--Case studies / Federal government / 
State government / Local government. 


Ie11 .AL5p 


6-157 
Beatty, Richard W. and Craig E. Schneier. 


Personnel administration: an experiential skill-building approach. 2d ed. Reading, 
Mass., Addison-Wesley, 1981. 637p. 
Descriptors: *Personnel administration--Problems, exercises, etc. 


Ie11 .B38pa 


6-158 
Clewis, John E. 


People management in the 80's. Journal of the College and University Personnel 
Association, 32:14-21, Winter 1981. 


Descriptors: *Personnel administration / *Compensation administration / College 
professors--Retirement / Older worker--Utilization / Universities and colleges. 


6-159 
DuBrin, Andrew J. 
Personnel and human resource management. New York, Van Nostrand, 1981. 566p. 
cri rs: *Personnel administration--Textbooks. 


Ie11 .D8&5p 


6-160 
Hercus, Terry and Diane Oades. 
The human resource audit: an instrument for change. Human resource planning, 


5:43-49, no. 1 1982. 
escri rs: *Personnel administration--Evaluation / *Audits, Internal. 


6-161 
Kaumeyer, Richard A., Jr. 


Planning and using a total personnel system. New York, Van Nostrand Reinhold, 
1982. 195p. 
Descriptors: *Personnel information systems. 


Ie16 .K16p 


6-162 
Megginson, Leon C. 


Personnel management: a human resources approach. 4th ed. Homewood, I1l., 
1981. 611p. 


ri rs: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies. 


Ie11 .M47pb 1981 


Irwin, 


6-163 
Tichy, Noel M., Charles J. Fombrun and Mary A. Devanna. 
Strategic human resource management. Sloan management review, 23:47-61, Winter 
1982. 
Descriptors: *Personnel administration / *Executives--Workforce planning / 
Incentives. 





PERSONNEL RECORDS 
6-164 
Duffy, D. Jan. 
Privacy vs. disclosure: balancing employee and employer rights. Employee relations 
law journal, 7:594-609, Spring 1982. 
Descriptors: *Personnel records / *Invasion of privacy--Law and legislation / 
*Employee rights. 


PERSONNEL UTILIZATION 
6-165 
Gordon, Leo X. 
Temporary workers pay off for intelligent management. Manage, 34:13-14, April 1982. 
Descriptors: *Temporary employees. 


6-166 
Knotts, Rose E. and Theodore J. Halatin. 
What to do about temps. Supervisory management, 27:38-41, April 1982. 
Descriptors: *Temporary employees--Utilization / *Supervisors--Responsibilities. 


6-167 Ic36.3 .Ec2h 
Eccles, James R. 
The Hatch Act and the American bureaucracy. New York, Vantage, 1981. 318p. 
Descriptors: *Hatch Act / *Hatch Act--History / *Political activity / Federal 
government / State government. 


6-168 Ie29 .Un58r 
U.S. General Accounting Office. 


Recent government-wide hiring freezes prove ineffective in managing Federal employ- 
ment: report by the Comptroller General of the United States. Washington, General 
Accounting Office, 1982. 29p. (B-206278) 

Descriptors: *Position management--Evaluation / Federal government. 


PRODUCTIVITY 
6-169 
Adkins, Lynn. 
Creating a climate for productivity. Dun's business month, 119:694+, May 1982. 
Descriptors: *Productivity improvement--Case studies / *Employee counseling-- 
Case studies / Health, Employee / Flexible working hours / On-the-job training. 


6-170 
Cecchi, L. F. 


Improvements in productivity through human resource development. Manage, 34:24-27, 
April 1982. 


Descriptors: *Productivity. 





PRODUCTIVITY (Cont'd) 
6-171 
Holmes, William. 
We saved 191 hours and $2,489.28. Word processing & information systems, 9:12-14, 
April 1982. 
escri s: *Productivity improvement--Case studies / *Productivity improve- 
ment--Methods / Reports--Preparation--Methods / Word processing / Professional 
employees / Cost-benefit analysis / U.S. Department of Labor / Federal government. 


6-172 
Output mapping: a new technique for measuring productivity. Productivity, 3:7-11, 
April 1982. 
Descriptors: *Productivity measurement--Methods. 


6-173 
Starting a productivity program: the Boeing experience. Productivity, 3:1-4, April 
1982. 
Descriptors: *Productivity improvement--Case studies. 


6-174 Id214 .W89h Vol. 23 
Work in America Institute, Inc. 


White-collar productivity, by William A. Ruch and Judith A. Ruch. New York, 
Pergamon, 1982. 44p. (Highlights of the literature, Vol. 23) 
Descriptors: *Productivity--Abstracts / *Productivity improvement--Abstracts / 
*Productivity measurement--Abstracts. 


6-175 
Wright, Norman H., Jr. 
Productivity/QWL 4. Management world, 11:29-30+, April 1982. 

Last of a four-part series. Parts 1-3 appeared in Management World, 11:33-35, 
January 1982, 11:17-184+, February 1982 and 11:18-19+, March 1982 (Personnel Litera- 
ture, items 4-173, April 1982 and 5-157, May 1982). 

escriptors: *Productivity measurement. 


PROFESSIONAL EMPLOYEES 
6-176 
Eldridge, Marie D. and others. 
Preparing statisticians for careers in the Federal government. American statis- 
tician, 36:69-81, May 1982. 
Report of the American Statistical Association's Section on Statistical Education 
Committee. 


Descriptors: *Statisticians--Education / *Qualification standards / Federal 
government. 


6-177 
New groups for getting ahead: zeroing in on individual progress and limiting member- 
ship to specialists. Business week, p. 64+, April 26, 1982. 
Descriptors: *Women professional employees--Societies. 


PROMOTION 
6-178 
Klein, Heywood. 
More workers are refusing promotions. Wall Street journal, 199:33, May 18, 1982. 
Descriptors: "Promotion / *Relocation/ *Executives / Success in employment. 





6-179 HJ7465 .B43b 
Bennett, James T. and Manuel H. Johnson. 
Better government at half the price: private production of public services. Ottawa, 
Ill., Caroline House Publishers, 1981. 115p. 
Descriptors: *Expenditures, Public / *Contracts, Government / Federal government. 


6-180 Ia18 .H75i 
Honadle, Beth W. 
Improving public management through capacity-building: a review of the literature. 
Chicago, Council of Planning Librarians, 1981. 25p. (CPL bibliography no. 69) 
Descriptors: *Public administration / Local government. 


6-181 Id86 .Im7i 
Improving performance in tax-supported agencies: a 110-point checklist and guide for 
assessing performance measurement in Federal, state and local government agencies. 
Rye, N.Y., Reymont Associates, 1981. 16p. 
j *Administrative agencies--Administration--Evaluation / *Organiza- 
tional analysis--Methods / Federal government / State government / Local govern- 
ment. 


6-182 
Managing the Reagan revolution: less government -- better governance? Bureaucrat, 
11: 12-33, Spring 1982. 
Addresses and remarks delivered at the annual conference of the National Capital 
Area Chapter of the American Society for Public Administration, December 1981. 
Contents: Keynote address, by Edwin L. Harper; Career administrators: what is 
their policy role (if any)? Who respects them (if anyone)? Panel discussion with 
Bradley H. Patterson, Donald J. Devine, Anita Alpern, Edwin L. Harper and Alan L. 
Dean; Management issues and the GAO, by Charles A. Bowsher. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 
*Public administration--Conferences / *Executives--Responsibili- 
ties / *Executives--Public opinion / U.S. Office of Management and Budget / 


Federal government / U.S. Office of Personnel Management / U.S. General Accounting 
Office. 


6-183 Ia11.1 .Un58bu 
U.S. General Accounting Office. 
Budget and staffing information for Congressional liaison offices of 19 selected 
Federal departments and agencies: report to the Honorable William H. Boner, House 
of Representatives, by the U.S. General Accounting Office. Washington, General 
Accounting Office, 1982. 20p. (B-206247) 
Descriptors: *Administrative agencies--Statistics / *Labor costs / Federal 
government. 


6-184 Ie529 .Un580b 
U.S. General Accounting Office. 
Observations on the Office of the Special Counsel's operations: letter to the 
Honorable Alex Kozinski, the Special Counsel. Washington, General Accounting 
Office, 1981. 8p. (B-203869) 
*U.S. Merit Systems Protection Board. Office of the Special 
Counsel--Administration--Evaluation / *Investigations--Administration--Evalua- 
tion / Federal government. 





PUBLIC SERVICE EMPLOYMENT 
6-185 
U.S. Congressional Budget Office. 
Effects of eliminating public service employment. Washington, U.S. Govt. Print. 
Off., 1981. 35p. (Staff working paper) 
Descriptors: *Public service employment. 


M-F iche 


6-186 

Abrell, Ron. 
Outplacement counselling: a must in higher education. Journal of the College and 
University Personnel Association, 32:29-31, Winter 1981. 


Descriptors: *Reduction in force / *Employee outplacement / Universities and 
colleges. 


6-187 
Bearak, Joel A. 


Termination made easier: is outplacement really the answer? Personnel administra- 
tor, 27:63-71, April 1982. 
Descriptors: *Reduction in force / *Employee outplacement. 


6-188 
Bucalo, John P., Jr. 


Administering a salaried reduction-in-force ... effectively. Personnel administra- 
tor, 27:79-90, April 1982. 
Descriptors: *Reduction in force--Administration. 


6-189 
May, John. 
The RIF survival handbook. Washington, Tilden Press, 1982. 115p. 
Descriptors: *Finance, Personal / *Reduction in force--Economic aspects. 


HG179 .M44r 


6-190 
U.S. Office of Personnel Management. 
FED facts 13 [on] reductions in force in Federal agencies. Prepared by Office of 


Public Affairs. Washington, U.S. Govt. Print. Off., 1982. 7p. 
Descriptors: *Reduction in force / Federal government. 


1e658 .Un35fe 1982 


6-191 
Ward, Dan L. 
The $34,000 layoff. Human resource planning, 5:35-41, no. 1 1982. 


Descriptors: “Reduction in force / Taxation / Severance pay / Unemployment 
compensation. 


RELOCATION 
6-192 
Perry, Nancy. 
New incentives offered to spur employee relocation. World of work report, 7:33-35, 
May 1982. 
Descriptors: *Relocation. 





REMOVAL 
6-193 
Coulson, Robert. 
The way it is--rules of the game--how to fire. Across the Board, 19:30-48, February 
1982. 
Descriptors: *Removal / *Fmployee rights / Removal--Cases / Executives / 
Grievances--Procedures / Reauction in force / Unemployment compensation. 


6-194 Ie688 .Un6790 
U.S. Merit Systems Protection Board. 


The other side of the merit coin: removals for incompetence in the Federal service; 
a report of the Office of Merit Systems Review and-Studies. Washington, 1982. 
32p. (A director's monograph) 


escri rs: *Removal / *Civil service--Administration--Evaluation / Federal 
government. 


RETIREMENT 


6-195 Ie708 .EcTe 
Economics of aging: the future of retirement, edited by Malcolm H. Morrison. 
New York, Van Nostrand Reinhold, 1982. 294p. 
Descriptors: *Retirement--Economic aspects / *Retirement--Addresses, essays, 
lectures / Age discrimination / Retirement age / Futures (of society). 


6-196 
Kuzela, Lad. 
Life after the executive suite. Industry week, 213:50-52, May 3, 1982. 


Descriptors: *Executives--Retirement--Case studies / *Second careers--Case 
studies. 


6-197 
Macy, John W., Jr. 


The quiet pension "crisis." Management (U.S. Office of Personnel Management), 
3:20, Winter 1982. 


John W. Macy, Jr., was Chairman, U.S. Civil Service Commission, from 1961 to 


1969. 
Descriptors: *Retirement--Costs / *Retirement--Administration--Evaluation / 
Social security / Cost of living increases / Federal government. 


6-198 
Story, Allen C. 
Pension law reference and research tools. Pension world, 18:53-55, February 1982. 
Descriptors: *Pensions--Bibliography / *Retirement benefits--Bibliography. 


6-199 M-Fiche 
U.S. General Accounting Office. 
Pension losses of contractor employees at Federal installations can be reduced: 
report to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1981. 46p. (B-204312) 
Descriptors: *Pension portability / *Contractor personnel / *Contracts, Govern- 
ment--Administration / Federal government. 





SCIENTISTS AND ENGINEERS 
6-200 
American Institute of Physics. 
Survey of physics and astronomy bachelor's degree recipients, 1980-81, by Susanne D. 
Ellis. New York, 1982. 8p. (AIP Pub. no. R-211.13) 
Descriptors: *Physicists--Statistics / *Astronomers--Statistics / Scientists-- 
Employment / College graduates--Statistics. 


Ie172 .Am3s 1980-81 


6-201 
DeMott, John S. 
Help wanted: engineers. Time, 119:88-89, May 10, 1982. 


criptors: *Engineers--Pay / *Engineers--Career opportunities / Employment 
forecasts. 


6-202 
Florman, Samuel C. 
Where are the women engineers? Across the Board, 19:56-61, January 1982. 
Adapted from the author's Blaming Technology, 1981. 
Letters replying to Florman appeared in Across the Board, 19:77-79, February 
1982, and 19:73-75, April 1982. 
Descriptors: *Women engineers. 





SUPERVISION 
6-203 
Eckles, Robert W., Ronald L. Carmichael and Bernard R. Sarchet. 
Supervisory management. 2d ed. New York, Wiley, 1981. 524p. 
Descriptors: *Supervision--Textbooks / *Supervisors--Responsibilities-- 
Textbooks / *Supervisors--Characteristics--Textbooks / Personnel administration. 


Id32 .Ec5Ss 


6-204 
Fox, Stephen. 
Organizing projects. Supervisory management, 27:34-37, April 1982. 
Descriptors: “Supervision / Project management. 


SUPERVISORS 
6-205 
Bracco, Edgar J. 
Getting the job done: the psychology of supervision. Supervision, 44:7-9, March 
1982. 
Descriptors: *Supervisors--Abilities / *Supervisors--Responsibilities / *Human 
relations. 


6-206 
Purvis, Arthur J. 
The “Lone Ranger" syndrome (helping supervisors to ask for help). Management (U.S. 
Office of Personnel Management), 3:9-11, Winter 1982. 
Article adapted from "Getting Rid of the Lone Ranger Syndrome in Supervisors," 
which appeared in or- men lcoholism Journal, July-August 1979. 


Arthur J. Purvis formerly was acting program manager, Alcohol/Drug Abuse Program, 
U.S. Office of Personnel Management. 


Descriptors: *Supervisors--Attitudes / *Counseling / Problem solving. 





TRAINING 
6-207 
Booher, E. Kathleen and Wilma Davidson. 
11 myths about writing--and how trainers can debunk them. Training, 19:40-43, April 
1982. 
Descriptors: *Writing improvement--Study and teaching. 


6-208 
Garner, Pauline A. 


Assertiveness not agression; a management skill for the 80's. Manage, 34:28-31, 
April 1982. 


Descriptors: *Assertiveness training. 


6-209 
McMahon, James. 
It pays to remember names. Supervision, 44:3-4, March 1982. 
Descriptors: “Memory training / Names. 


6-210 
Ponthieu, J. F. 


Gaining mutual independence through training. Supervisory management, 27: 16-19, 
April 1982. 


Descriptors: *On-the-job training / *Executives--Responsibilities. 


6-211 
Zemke, Ron. 


Feedback technology and the growing appetite for self-knowledge. Training, 19:28+, 
April 1982. 


Descriptors: "Feedback (Psychology). 


6-212 
Nichols, Maury. 


Distinguishing between education and training--and selling them both. Training, 
19: 32-33, May 1982. 
Descriptors 


: Training administration / Training officers--Responsibilities. 


6-213 
Parnes, Jules. 
How to design a computer terminal operations course. Training, 19:65-68+, May 1982. 
Descriptors: *Training courses of study / *Computer operators--Training. 


6-214 
U.S. General Accounting Office. 
Federal employee use of off-campus college and university programs. Washington, 
1982. Tp. (B-205789) 
A letter sent to the ranking minority members of the Subcommittee on Civil Service 


and the Subcommitee on Intergovernmental Relations of the Senate Committee on Govern- 
mental Affairs. 


Descriptors: *Training administration / Federal government. 


Te414.5 .Un58f 





6-215 
Lee, Chris. 


Adding the new technology to your training repertoire. Training, 19:18-21+, April 
1982. 


Descriptors: *Computer-assisted instruction / *Training methods. 


6-216 
Smith, Judd. 


New and tested ways to use slides for effective training. Training, 19:41, May 
1982. 


Descriptors: *Training methods / *Slides. 


6-217 
{Training films.] Training, 19:22-24+, May 1982. 

Contents: How sports and humor films can help you to hatch better training 
results, by Phil Anderson; How to recognize quality in a training film, by Michael 
Glyn. 

Descriptors: *Training methods / *Films. 


6-218 
Zemke, Ron. 


Job competencies: can they help you design better training? Training, 19:28-31, 
May 1982. 


Descriptors: *Performance-based training / *Task analysis. 


UNEMPLOYMENT COMPENSATION 


6-219 Ie102 .Un2u 
Unemployment insurance: trends and issues. Washington, Tax Foundation, Inc., 1982. 


88p. (Research publication no. 35) 


Descriptors: "Unemployment compensation--Statistics / *Unemployment compensa- 
tion--Law and legislation / Futures (of society). 


WOMEN-- EMPLOYMENT 
6-220 1e154.5 .Ar6t 
Aron, Cindy S. 
"To barter their souls for gold:" female Federal clerical workers in late nine- 
teenth-century America. Ann Arbor, Mich., University Microfilms, 1981. 270p. 
Doctoral dissertation, University of Maryland, 1981. Abstracted in Dissertation 
Abstracts International, 42:4115A, March 1962. 
Descriptors: *Women--Employment--History / *Office workers--History / Federal 
government. 


6-221 Ie154 .K48o 
Kessler-Harris, Alice. 


Out to work: a history of wage-earning women in the United States. New York, 
Oxford University Press, 1982. 400p. 
Descriptors: *Women--Employment--History / Federal government. 





WOMEN--EMPLOYMENT (Cont'd) 


6-222 Ie154 .Un85w 
U.S. Public Health Service. 
Working women and childbearing: United States, prepared by U.S. National Center for 
Health Statistics. Washington, U.S. Govt. Print. Off., 1982. 53p. (Vital and 
health statistics. Series 23, Data from the National Survey of Family Growth no. 9) 
(DHHS publication no. (PHS) 82-1985) 
Descriptors: *Women--Employment--Statistics / *Mothers--Employment--Statistics. 


6-223 
Cook, Daniel D. 
Detroit's gamble on bluecollar managers. Industry week, 213:72-74+, April 19, 1982. 
Descriptors: *Quality of working life--Case studies / *Participative management-- 
Case studies / Automotive industry workers. 


6-224 
Plous, Fritz K., Jr. 


Flexiplace: working at home appeals to a few; unions and others foresee problems. 
World of work report, 7:33+, May 1982. 


Descriptors: *Office location / Women--Employment / Computer operators. 


WORKFORCE PLANNING 
6-225 
Atwater, Donald M. and others. 
An application of integrated human resource planning supply-demand models. Human 
resource planning, 5:1-13, no. 1, 1982. 
Descriptors: *Workforce planning--Case studies / *Technicians--Workforce plan- 
ning--Case studies / U.S. Department of the Navy / Federal government. 


6-226 

Kelleher, Edward J. and Kay L. Cotter. 
An integrative model for human resource planning and strategic planning. Human 
resource planning, 5:15-27, no. 1 1982. 


Descriptors: *Workforce planning. 


6-227 
Reynierse, James H. 


A goal model of human resource planning. Human resource planning, 5:29-34, no. 1 
1982. 


Descriptors: *Workforce planning. 














